What this Module is about

In language classrooms around the world, more and more learners show
signs of neurodiversity — including dyslexia, ADHD, and autism.

In this Module you will cover the following:

Understand what neurodiversity really means

Recognize common signs of Specific Learning Differences (SLDs)
Reflect on how these differences impact language learning
Create more inclusive, effective learning environments

Apply practical strategies that benefit all learners

As a teacher, it's not about doing more work, it's about being more
effective

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the

European Union or the European Education and Culture Executive Agency (EACEA). Neither the European Union nor EACEA can be held responsible for them.
AGREEMENT NUMBER: 2023-1-FI01-KA220-ADU-000153949

All Empower 4 DigiLinE resources are licensed under CC BY-NC-SA 4.0 DEED

Co-funded by
the European Union



https://creativecommons.org/licenses/by-nc-sa/4.0/deed.en
https://youtu.be/98Z9Guo-NK4?list=PLe50fNlZx4hle8nTwO9zcA9wLvcOx0Hg9
https://youtu.be/98Z9Guo-NK4?list=PLe50fNlZx4hle8nTwO9zcA9wLvcOx0Hg9

Key concepts at a glance

Neurodiversity

Neurodiversity is the idea that
there is no single “normal” brain.
Differences like dyslexia, ADHD, and
autism are natural variations, not
deficits.
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Specific Learning
Differences (SLDs)

Common SLDs in language
classrooms include:

o Dyslexia — challenges with
reading, spelling, and
processing written language

e ADHD — differences in
attention, focus, and self-
regulation

o Autism (ASD) — differences in
communication, social
interaction, and sensory
processing

These often overlap (comorbidity)
and are frequently
underdiagnosed.
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Underdiagnosis & Misinterpretation

Many students are never identified. Instead, they are labelled as lazy,
unmotivated or disruptive
In reality, they may be working twice as hard just to keep up.
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Impact on Language Why Accommodations
Learnlng Matter

Language learning highlights Accommodation is not about
many challenges: making things easier, it's about

making learning accessible.
e Reading, spelling, and

vocabulary retention (dyslexia) e Equality — same for everyone

e Focus, memory, and task e Equity — what each learner
completion (ADHD) needs

e Communication, interaction, e Justice — removing barriers
and flexibility (autism) altogether

But it also reveals strengths: Without support, we risk the
Matthew Effect: Students who

Creativity struggle fall further behind, while
Problem-solving others move ahead.

Pattern recognition
Communication skills

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the

European Union or the European Education and Culture Executive Agency (EACEA). Neither the European Union nor EACEA can be held responsible for them.
AGREEMENT NUMBER: 2023-1-FI01-KA220-ADU-000153949

All Empower 4 DigilinE resources are licensed under CC BY-NC-SA 4.0 DEED

Co-funded by
the European Union



https://creativecommons.org/licenses/by-nc-sa/4.0/deed.en
https://www.empower4digiline.eu/
https://www.facebook.com/empower4digiline
https://www.instagram.com/empower4digilineproject/

6

Universal Design for Learning (UDL)

UDL means designing lessons that work for everyone from the start.
It is based on three principles:

* Representation — different ways to present information
e Action & Expression — different ways to show learning
e Engagement — different ways to motivate learners

UDL benefits:

e Students with SLDs
e Multilingual learners
e And ultimately, the whole class

What this means for teachers

You don’t need to diagnose or redesign
everything.
But you can:

e Observe patterns instead of judging behavior

o Offer flexibility in how students learn and
respond

e Reduce unnecessary barriers

e Focus on strengths, not just challenges

e Create a classroom where students feel safe to

try

Small changes in teaching can have a massive
impact on learning.
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Reflection & Action

Some final questions after taking the MOOC
to reflect on your own teaching practice:

Understanding your
students

¢ Which students in your class
might be struggling for reasons
you haven't fully understood
yet?

e Have you ever labelled a
student as “lazy” or
“unmotivated”? What might be
behind that behavior?
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Language learning & SLDs

e Which aspects of language
learning (reading, writing,
listening, speaking) might be
hardest for your neurodiverse
students?

e Where might their strengths lie
instead?

2

Your current practice

e In your lessons, where do you
see a focus on equality rather
than equity?

e What barriers might exist in
your classroom that you hadn't
noticed before?

4

Accommodations &
mindset

e How do you currently feel about
accommodations? Has this
changed?

¢ What is one small adjustment
you could introduce
immediately?
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Applying UDL
How could you offer:

e More than one way to present
content?
e More than one way for students

to respond? 0
e More than one way to engage 0
learners? 0
|
|
|
A |
N
Vv
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Looking forward

e What is one thing you will stop
doing after this course?

e What is one thing you will start
doing?

A final thought

Inclusive teaching is not about
doing more.

It's about doing things differently —
so more students can succeed.
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VIDEO 1

Digital Resilience and Its Importance

What is digital resilience?
e Coping with digital challenges and change
e Staying calm, focused, and in control
e Managing stress and using technology mindfully

Why it matters:
e High digital workload and constant demands
e Challenges: multitasking, screen fatigue, pressure to adapt,
emotional overload

Benefits:
e Supports well-being and reduces stress @

e Enables confident use of digital tools
e Maintains teachers’ and students’ well-being &

Reflection:

Can you think of a moment when digital media overwhelmed or
challenged you? Maybe a tech failure mid-lesson? Or a moment of
burnout after too many hours online? Or moments outside of the
classroom?

o What exactly happened, and what made it challenging?

e How did you react emotionally and practically in that moment?

e Looking back, what worked well in your response—and what would
you change?

o What strategies could you apply next time to stay more calm,
focused, and in control?
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VIDEO 2

Dealing with digital stress

What is digital stress?
e Information overload
e Permanent availability
e Social comparison and digital noise
e Digital multitasking

Impact:
e Physical: Headache, tired eyes, muscle tension, cardiovascular
problems
e Psychological: Concentration problems, fatigue, anxiety, depression,
burnout

Coping strategies:

Set boundaries

Take regular screen breaks
Manage notifications
Prioritise tasks

Ask for support

Reflection:

Ask yourself:

e Do | feel in control of my screen time—or is it controlling me?

e How often do | allow myself time away from screens?

e Can | truly disconnect at the end of the workday?

e Do | have healthy boundaries between work and personal life? When |
feel stressed, do | know what helps me reset?

&2
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VIDEO 3

Improving concentration skills

Problem: Constant digital interruptions lead to cognitive overload and
slower processing.

Digital distractions

e Notifications

e Multitasking

e Information overload

Cognitive Overload

e Overstimulation

e Decreased memory
e Slower processing

Cognitive Load Theory — Why overload makes focus difficult
e Working memory has limited capacity
e Too much input = overload
e Leads to stress, errors, and reduced learning

Distraction leads to
e Lower productivity
e More stress & fatigue
e Time wasted refocusing

Strategy: Pomodoro Technique: 25 minutes of focus followed by a 5-
minute break, repeat 4x, then longer break

Reflection:

Your turn to plan:

Pick one task to try the Pomodoro technique on
Find your best focus time

Plan short, energizing breaks

Commit to giving it a go
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ADDITIONAL VIDEO

Practical Concentration Techniques

Focus strategies:
e Single-task instead of multitasking

e Use short to-do lists and task batching % U 0

Environment matters:
e Create a quiet, tidy workspace
e Use tools to reduce noise and distractions

Breaks & energy:
e Take regular, mindful breaks
e Move, stretch, and hydrate

Digital boundaries:
 Silence notifications during focus time
e Plan tech-free moments
e Reduce digital eye strain

Key message: Small, practical changes can significantly improve focus
and reduce digital distraction

Reflection:

Take a moment to reflect:

e Which of these strategies feels most useful for you right now?
e How could you integrate it into your daily routine as a teacher?
e And what kind of break or energizer works best for you?
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VIDEO 4

Protecting Your Data

Why data safety matters:
e To protect your own information,
e To protect sensitive student data, and
e To build trust in your online classroom.

Password Safety: Use 12+ characters and a password manager; avoid
personal details.

Security Tools: Enable Two-Factor Authentication (2FA) for all teaching
platforms and adjust privacy settings.

Maintenance: Regularly update your browser, apps, and operating
system to fix security gaps.

Downloads: Only download apps and documents from reliable sources.
Phishing Defense: Always hover over links to check addresses and never
share login codes.

Reflection:

Which area of data safety could you improve today?

 Review your current practices (passwords, updates, downloads, etc.).

e Which area presents the biggest risk in your daily work?
Are there habits you rely on that might not be secure (e.g. reused
passwords)?

e What is one immediate action you can take to improve your data
security today?
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VIDEO 5

Encouraging Critical Thinking

Why it matters:

Online information is not always reliable

Essential for digital literacy and informed decisions
Teachers model critical thinking for learners

How to teachiit:

Ask guiding questions (source, purpose, reliability)
Compare different sources and perspectives
Practice fact-checking and verification
Encourage reflection on information and opinions

Benefits:
Builds learner confidence and independence
Promotes responsible online behaviour

Key message: Critical thinking helps learners navigate digital
information safely and confidently.

Reflection:

Reflect on how you currently teach or critical thinking in class.

e What strategies do you already use to promote critical thinking?
e Where could you strengthen your approach?
e What is one new activity or method you could try in your next lesson?
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VIDEO 6

Copyright

Why it matters:
e Respects creators’ rights
o Keeps teaching legally safe
e Models responsible use for learners

Safe practices:
e Use your own or openly licensed materials
e Always check and follow licenses
e Give credit to creators

Key message: Using materials responsibly protects you and teaches learners
good digital practices

Reflection:

e Think of a resource you've recently used in your teaching.
e Was it copyright-safe?

e How do you know?

e And what would you do differently next time to make sure?

Can | use this? (HH
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GETTING STARTED

Most teachers spend more than half their time on tasks outside of the
classroom: preparing classes and the material to go with them; taking
care of admin, sending messages and so on. Al can help streamline
much of this work, leaving more time and energy for teaching, and a
private life too.

Some of the Al tools we'll be using in this module:
Copilot https.//copilot.microsoft.com/

ChatGPT https://chatgpt.com/

Google Gemini https.//chatgpt.com/

Claude https://claude.ai/new

Images:
DeepAl https.//deepai.org/
Canva Al https.//www.canva.com/ai-assistant/

OVER TO YOU: PRACTICE AND REFLECTION

1. Think about your own work:

How much time do you spend on teaching / how much on preparation,
administration and so on? What tasks would you most like to get rid of? Which
of these could Al help with?

2. Do some research:
e Check for online groups where teachers share tips on using Al for
supporting their work. Join one or two which seem most useful.
e Check language teaching [ publisher websites and subscribe to some
newsletters. You might find useful tips and training courses there.
If it all gets a bit overwhelming, you can always leave [ unsubscribe!
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WRITING PROMPTS

Be as precise as possible when asking Al to carry out a task: it saves
having to redo things. Think and plan carefully first. Tell Al:

o its role (who you are)
o the context (learners, topic...)
o the exact output needed (email, materials..tone, length, difficulty...)

IMPORTANT! If you input material that Al should use to create the output,
make sure that it is not covered by copyright

IMPORTANT! Always evaluate outputs critically; be prepared to edit if
needed

\

OVER TO YOU: PRACTICE AND REFLECTION

1. Think of a simple task you'd like to hand over to Al.

Define the information needed, then try writing a prompt and evaluate the
results:

How satisfied are you with the results? What needs rewriting? Try it again.

2. Think and plan:
Where can you collect your successful prompts?
Is there anyone else you'd like to cooperate with on this?
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Al FOR ADMINISTRATION: USING Al TO SIMPLIFY
BACKROOM TASKS

Some examples:

- writing: emails, presentations, organizing notes..

- brainstorming, planning... courses, classes..

IMPORTANT! Never input personal data into Al tools; always download
before adding names, emails etc.

OVER TO YOU: PRACTICE AND REFLECTION

1.

a. Think of two administrative tasks that you would like to hand over to Al
b. Plan prompts for these. REMEMBER NOT TO INCLUDE ANY PERSONAL
INFORMATION!

c. Try out the prompts in two different Al tools.

d. evaluate. Are you happy with the results?

e. Rewrite if needed. Don't forget to save the prompts that work!

2

Reflect on the process: what have you learnt? How can you write better
prompts in the future?
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Al FOR LESSON MATERIALS - TAILORED TO MEET YOUR
EXACT NEEDS

e warmers: to revisit recent topics/preview new material

e games: to practice required grammar, vocabulary, skills

e reading passages on topics of interest to learners — at correct level
e pronunciation exercises to practice sounds that cause problems...

Hint 1: Ask Al to suggest suitable materials
Hint 2: Ask Al to modify material so that it is suitable for different learners

OVER TO YOU: PRACTICE AND REFLECTION

1. Think about a class you are going to teach.

Try producing a warmer and another exercise related to the topic of the class...
then modify one or both of these so that is suitable for two different types of
learners.

2. Think of a picture resource that you want to create (it could be an illustration
for a slide or for a practice exercise, for example). Write a prompt in two
different picture generation tools. Amend as needed. Which tool seems most
useful for you?
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Al FOR LEARNERS

The benefits:
e real world skills, authentic materials adapted to suit
e adlways available to help
e personalized materials, tailored coaching

Teacher input:
e teach prompting
e encourage responsible use

S £

OVER TO YOU: PRACTICE AND REFLECTION

1. Your institution(s): Is use of Al tools allowed? Are there any limits on the tools
that can be used?

2. Your learners: Who are they? What tools do they have available? What
digital skills do they possess? What would be most useful for them to practice
using Al tools?

3. Supporting the use of Al tools: How much support do your learners need?
When/ where/ how can you teach them to use Al tools? In class?
Independently? What issues do you need to cover with them?
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POTENTIAL DRAWBACKS OF Al: THINGS FOR YOU AND YOUR
LEARNERS TO BE AWARE OF

shortcuts: replacing learning and interaction
copyright breaches, oversharing personal information
stereotypes and hallucinations

damage to the environment.

More in online course unit 3 https://www.empower4digiline.eu/project-
results/online-train-the-trainer-course/

OVER TO YOU: PRACTICE AND REFLECTION

1. Think about your own context [ learners: what issues are most important to
bear in mind?

2. Take a look at some activities that you could use to raise awareness of some
of these issues in the online course (link above)

3. Think: what types of activities [ exercises could you organise to ensure that
your learners cannot rely too much on Al when completing assignments?
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UNDERSTANDING BARRIERS TO PARTICIPATION & LEARNING

# In adult education, inclusion means making sure all learners can access,
participate in, and benefit from learning opportunities - regardless of
background, age, ability, or circumstances. However, many adults face
barriers such as work commitments, childcare responsibilities, limited
digital skills, or language difficulties. These challenges can affect
confidence, motivation, and long-term participation in learning.

# Social exclusion can also appear in subtle ways:
learners may feel ignored during group work,
disconnected from course content, or
uncomfortable in classrooms where they feel
different from others. As an educator, small
adjustments can make a big difference. Flexible
deadlines, hybrid learning options, diverse
materials, and supportive communication can
help create a stronger sense of belonging and
encourage learner success.

OVER TO YOU: PRACTICE AND REFLECTION

Think of 3 practical changes to make your adult learners feel more included.
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THE MULTICULTURAL CLASSROOM

Adult classrooms often include learners from a wide range of cultural
and linguistic backgrounds. This diversity enriches learning, but it can
also create communication challenges. Learners with lower language
proficiency may struggle to follow instructions, participate in
discussions, or feel confident speaking in front of others.

Cultural differences can also affect classroom interaction. Some
learners may come from educational cultures where speaking up is
discouraged, while others may interpret direct communication
differently. Misunderstandings about participation, eye contact,
collaboration, or feedback can unintentionally create tension or
exclusion.

# As an educator, you can support inclusion by using clear instructions,
visual aids, translation tools, supportive group work, and culturally
diverse materials. Encouraging empathy, patience, and open
discussion helps create a respectful and collaborative classroom
environment where everyone feels valued.

OVER TO YOU: PRACTICE AND REFLECTION

Think about a recent lesson and try to answer the following questions:
1.How did you give instructions to the learners?
2.How much response time did you allow them?
3.Did you do anything specific to provide support for learners with a
different first language?
Now, make a list with changes and new ideas you can implement.
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3

COPING WITH BULLYING

Bullying can also occur in adult education settings and may take
different forms: verbal, social, physical, or online. In adult classrooms,
bullying is often more subtle - mocking accents, excluding
classmates, dismissing ideas, or using passive-aggressive
comments during group work.

# These behaviors can seriously affect learners’
confidence, participation, and sense of safety.
Educators play an important role in recognizing
bullying early and responding professionally. §

Addressing inappropriate behavior calmly and
clearly helps maintain respect while protecting
everyone’s dignity.

s

‘ Bullying can also become a learning opportunity.
Discussions, debates, and classroom activities
focused on respect, discrimination, and
communication can help learners develop
empathy while practicing language and critical
thinking skills.

OVER TO YOU: PRACTICE AND REFLECTION

Try to remember a bullying incident in your class — it could have been
something subtle.

How did you react?
What could you do differently next time?

# Make an action list with ideas so you can be prepared.
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4

ASSISTIVE TECHNOLOGIES

Assistive technologies can help remove barriers and make adult
learning more accessible and inclusive. Tools such as online
dictionaries, translation apps, subtitles, speech-to-text features, and
Al writing assistants can support learners with language difficulties,
literacy challenges, or limited digital experience.

# Multimedia tools also improve accessibility. Subtitles, transcripts,
recorded lessons, and visual materials help learners better
understand and review content at their own pace. Al tools can
provide instant explanations, grammar support, and personalized
practice opportunities.

# These technologies should support learning - not replace it.
Encouraging balanced and responsible use helps learners become
more independent, confident, and digitally skilled.

OVER TO YOU: PRACTICE AND REFLECTION

Can you think of an assistive technology you could use in your next lesson, to
make your learners’ experience better and more comfortable?

Make sure to check it out in advance, so you can learn how it works and come
up with practical ways to use it.
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5

DIGITAL TOOLS FOR INCLUSION & ACCESSIBILITY

# Digital tools can help adult learners
participate more flexibly and confidently in
education. Hybrid and flipped classroom
models allow learners to study at times
and in ways that fit around work, family,
and other responsibilities. Recorded
lessons, shared online materials, and self-
paced activities help learners stay
connected even when they cannot attend
live sessions.

# Digital tools can also connect learning with
real-life goals. Learners can practice job
interviews, travel situations, presentations,
or everyday communication using video
tools, Al platforms, and interactive
activities. These experiences make
learning more practical, motivating, and
relevant.

‘ By combining flexibility, accessibility, and
real-world practice, educators can create
more inclusive learning environments that
support a wide range of adult learners.

OVER TO YOU: PRACTICE AND REFLECTION

What difficulties could your adult learners be facing?
What could you do to help them?
And how can you bring real life into your teaching?

Prepare 1 exercise your learners will find fun, useful, and relevant at the
same time.
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VIDEO 1

The importance of bringing learning to life

What does bringing learning to life mean?
e Having students use what they learn in real

life
 Building student confidence, making learning ’8_~

faster az
]
|

e Understand the culture, not just the language

\
|

Why it matters:
e Learning only in a classroom can be tiring
e Challenges: not seeing the usefulness of what
they study

Benefits:
e Supports well-being and reduces stress
e Enables confident use of the language
e Turns language from a subject into a skill

Reflection:

Can you think of a moment when you needed to speak a foreign
language but were blocked? Maybe buying a bus ticket in a city you
were visiting? Or having to schedule a doctor’s appointment?

o What exactly happened, and what made it so difficult?

e How did you react emotionally and practically in that moment?

e In your learning process, was there anything that could have helped
you avoid this situation?
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VIDEO 2

Practical approaches

How do we get to use what we learn in class in the real world?
e 7 practical approaches
e How to plan them and how they work

Impact:
e Help students build problem-solving skills
e Use what they learn in real situations

Different methods

e Project based learning

e Field learning and community exploration
Manage notifications
Study local issues
Have a guest speaker
Digital creation for real audiences
Participating in community projects

Reflection:

Ask yourself:

e Would your students know how to move around London or New York?

e How often do they use what they learn in real life?

e Can | do something to put them in those situations and help them
face their shyness or fears?

For your next language lessons, we challenge you to begin bringing real
life to your students, you can begin by trying to read a newspaper on a
topic they are interested in, for example, or making a trip to a job agency
and help them ask for information, so they see how useful it is what they
are learning in your lessons.
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VIDEO 3

Setting real life goals

Problem: A person who doesn’t have a goal in mind lacks purpose, and
thus motivation is lost, and learning doesn’'t happen.

Why goals matter:
e Your students get a reason to keep improving
e They set an action plan

How to set convenient goals:
Goals need to be SMART:
Specific

Measurable

Achievable

Relevant

Time-bound

Students will find motivation where academic goals meet real life goals

Reflection:

Do you know why your students attend your classes? Do they know?
Motivation is one of the most important aspects in learning, and the way
to get real motivation is knowing what your objective is. In your next class
make sure your students are not there “just because”, because of inertiq,
or because their parents sent them there. Work together to find out what
is their motivation, why do they want to learn what you have to teach?
They want to be independent? They need to understand what they talk
about in their job meetings? They want to be able to read the manual of
a product they need to use?

There is always something, oftentimes hidden, that will take your
students through the course and that will make them thrive. They only
need to find it!
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VIDEO 4

Using Al for motivation

Why personalisation matters:

It avoids lessons being repetitive,
It makes learning more effective,
It adapts to students in real time. ‘ .

It is time saving for everyone. -

Different tools that can be used:

Duolingo, for class warm ups or competitions
ChatGPT for writing or speaking practice
Read Along by Google

Elsa Speak

Reflection:

Do you ever use Al in your classes or when you prepare them? Do you
think it is a useful tool or that it makes no difference? Perhaps even that it
is counterproductive because of its hallucinations.

Al is a tool like any other available to you. You decide hoy to use it and
how much to use it. Think about other type of technology that has
appeared since you began teaching. What about online lessons?
Electronic whiteboards? Projectors? Using computers in class? Every time
some new way of doing things it takes time to process and adjust to it,
and then again not everyone will end up using it, which is totally fine.
From the EMPOWER 4 DigilLinE project, we encourage you to explore these
tools, learn a bit about them, keep in mind that they will always need
human supervision and boundaries, and try incorporating them bit by bit
in your lessons. You will see how your students react and how it will give
you a fresh perspective on teaching.
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VIDEO 5

Digital tools for motivation

Why it matters:
e Not everything is Al
e Students are always busy, often with technology
e Take advantage of it instead of trying to jump over
it

5 Useful tools: \ ,
Ask guiding questions (source, purpose, reliability) \
Compare different sources and perspectives
Practice fact-checking and verification
Encourage reflection on information and opinions

Benefits:
e They give choice to students
They have fun while learning
They build confidence and have conversations
They gamely growth and celebrate effort

Key message: It is not the tool itself but how you use it
that matters.

Reflection:

e How do you make your students notice their progress?
e Do they have fun in class while learning? Or is it just a pain they must
endure to get a diploma?

Have students participate actively in their own learning in a way they are
familiar with, and let them take your lessons to their own ground. Use
these tools to make your lessons more engaging and motivate your
students by letting them see their progress and build confidence in their
own style.
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VIDEO 1

Creating rapport for effective two-way feedback

What is rapport?
e Mutual trust, respect and understanding
e Students-teacher, also student-student
It makes everything smoother in class

Ways to build it:
e Learning student’s names
e Showing real interest in them
e Using humor when appropriate
e Being consistent and fair

How to maintain it:
e Checkin regularly
e Adapt to your students
e Be authentic
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Reflection:

What is your relationship with your students? Do you know them at all?
When you show interest in who they really are, they will do it back and
everything will be smoother in class. Small talk every now and then win't
be a waste of time, but a way to build a stronger relationship and
making them genuinely interested in what you are teaching them.

Think about your last class:

« When did students seem most engaged?

« When did students seem hesitant, quiet, or disconnected?
« Which students participated most? Least?

- Did learners speak to you only, or also to each other?

« What emotional tone dominated the classroom?

Try one of these in your following classes and note how your students
react:

« greet every student by name

- ask one genuine follow-up question per learner
share a personal anecdote

normalize mistakes explicitly

incorporate learners’ professional experiences
increase pair/small-group interaction

use more wait time before correcting
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VIDEO 2

Giving feedback

Why is it important to give feedback correctly?
e So it doesn’'t get forgotten immediately
e To help your students make the most of it instead of feeling attacked

6 ideastodoit:

Be specific and clear

Focus on the task, not the person

Give feedback promptly

Balance positives and what needs more work
Encourage student reflection

Tailor the feedback to specific needs

Reflection:

Think of one of your latest classes and briefly note down:

« What kinds of errors or challenges students experienced

« When and how you gave feedback

« Which students received the most feedback

« How students appeadred to respond emotionally

* Whether feedback led to improvement, confusion, silence, or
confidence

Now think of that one student of yours that seems most confused in the
end of your lesson, and write down how could you tell them what to work
on next and at the same time motivate them. Probably, what you come
up with will work with the rest (not the content, but the way to deliver the
feedback).
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VIDEO 3

Receiving and responding to student feedback

Problem: Students are oftentimes afraid of telling the teacher
something is not working, and teachers might take it as a personal
attack.

How to get student feedback (encourage it):
» Surveys

« Conversations

« Suggestions box

How toreact toiit:

Reflect on what they tell you for a minute before reacting

Look for the reason they tell you this and if it can be worked on
Pay special attention when the same problem is repeated
Acknowledge it out loud

Talk with colleagues about it

Grow on it, don't take it personally
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Reflection:

Think of the last time you received feedback from your students.
Write down-

One thing you handled well:

One thing you would change about your response:

What students might have interpreted from your reaction:

Then rate yourself from 1-5 on this aspects:

Statement Rating

| can hear criticism without becoming
defensive

| actively invite student perspectives

| separate my identity from my teaching
decisions

| use feedback to guide professional
growth

Students likely feel safe giving me honest
feedback

And finally, write down 3 ways you can improve your own rating on each
of the statements.
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VIDEO 4

Formative VS summative feedback

What is formative feedback:

V= W
e Itis given during the learning process o =
e Coaching tips for your students - S—
e Corrections when they are practising @

What is summative feedback:

Given after finishing the learning process

An exam grade or report card

To understand whether they learned it or not

They both need to be combined for effective learning to happen

Reflection:

Ask yourself these questions:

Formative Feedback Reflection

- How often do | give feedback students can immediately apply?

« Do students have opportunities to revise or improve after feedback?
Summative Feedback Reflection

« How much of my feedback is connected to grades, scores, or
evaluation?

« Do students mainly associate feedback with judgment?

Here are some ideas you can apply in your next lessons

« include revision opportunities after assessments

- add reflective self-assessment tasks

- reduce emphasis on grades during practice activities
« provide more process-oriented comments

- use conferencing instead of only written correction

- separate practice from evaluation more clearly

Try to include one of them at a time (if you don't already do it) and
observe the difference it makes among your learners.
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VIDEO 5

Technology for feedback

Why it matters:
o Nowadays, everyone uses technology for many
things
e Itis more accessibleg, it lets students go back to the
feedback anytime

4 ways of using technology to give feedback:
Audio comments

Digital comments bank

Peer feddback protocols

Screencasting (visual feedback)

Key message: Technology can be used in many ways
to improve the learning experience. Explore each of
them and use whichever suits you and your students
best.

Reflection:

e How do you make your students notice their progress?

e Do you use any digital tools to give them feedback?

e Do you find it easier to do it this way? Or more difficult? What about
your students?

o Will they be able to use those tools on their own at home?

Technology can increase efficiency and access, but feedback is also
relational and emotional. How can | use digital tools in ways that support
learning while still maintaining human connection, clarity, and
responsiveness for learners?

Note down which of the shown tools would work for you and each of your
classes. Show them to your students and try to begin working with them
to see whether it improves the learning experience.

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the

European Union or the European Education and Culture Executive Agency (EACEA). Neither the European Union nor EACEA can be held responsible for them.
AGREEMENT NUMBER: 2023-1-FI01-KA220-ADU-000153949

All Empower 4 DigilinE resources are licensed under CC BY-NC-SA 4.0 DEED

Co-funded by
the European Union



https://creativecommons.org/licenses/by-nc-sa/4.0/deed.en

VIDEO 6

Issues to consider when using technology for feedback

To bear in mind:

e Privacy matters

e Emotional tone

e Cultural sensitivity

e Consistency of feedback

It is easy to lose contact when technology is involved.
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Reflection:

Think of the tools you use more often, why you use them, and what
problem they are intended to solve.

Try to answer honestly to these 10 questions:

1. Could technology make feedback feel impersonal?

2. How easily can students misunderstand tone in written digital
comments?

3. Have | become dependent on tools that automate correction?

4. Do students rely on technology instead of developing independent
language awareness?

5. How accurate are the tools | use?

6. Have | ever noticed incorrect, misleading, or oversimplified feedback
from technology?

7. Do all learners have equal access to devices, internet, or digital literacy
skills?

8. Which students may feel excluded or overwhelmed by technology?
9. Could excessive digital correction increase learner anxiety?

10. Am | mindful about privacy and data protection when using digital
platforms?

After you have answered them, fill in these 3 sentences:
One concern | need to pay more attention to:

6ne technology practice | may need to reconsider:

One aspect of feedback that should remain deeply human:

And finally, note down 3 commitments based on your reflection, and
then carry them out.
Here are some examples:
e reduce overuse of automated correction
iclude more live feedback conversations
simplify digital systems
explicitly teach students how to interpret digital feedback
combine technology with reflective self-assessment
check emotional impact of online correction practices
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